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A. Parts of i-Pen Plus

Back
1. Built-in microphone 6. Earphone jack
2. Indicator 7. Built-in speaker
3. Function button 8. USB port
4. Record button 9. On/Off button
5. Optical reader 10. Volume

11. SD card slot



B. Operating instructions

1.

On/Off button

— Slide the button to ‘On’ to turn on i-Pen Plus.
You will hear the start-up tone. The indicator
light will turn green. To turn off, slide the
button to ‘Off’ and the indicator light will dim.

—If i-Pen Plus is idle for three minutes, a
reminder tone will be played. Following
another two minutes of inactivity, the product
will turn off automatically. The indicator light
will also turn off.

— Turn off i-Pen Plus when it is not in use.

. Touch and Read

— Touch the ‘Touch me first’ icon on the book
cover with i-Pen Plus. Then touch the words,
sentences and pictures to play sounds.

— For a better response, it is advised to have
i-Pen Plus inclined at an angle of 65 degrees
to the book. It is not necessary to press the
product hard against the book.

— The recognition process takes some time. Do
not move i-Pen Plus too fast.

3.Repeat

—To repeat, touch a word, sentence or
picture with i-Pen Plus and hold in place.
The pronunciation will repeat five times.
Alternatively, press the ‘Function’ button to
repeat.



4. Volume button

—Press + to increase volume, press — to
decrease volume.

5. Function button

— Press the button to listen to the previous
sound.

— Press the button to pause during play, and
press again to resume.

6. Record button

— Press the ‘Record’ button for 2 seconds.
Release the button when the indicator light
starts flashing. Then speak into the built-in
microphone.

— The indicator light continues to flash during
recording. Recording will stop after 30
seconds.

— Press the button briefly to stop recording or
play back the latest recording.

—If you hear a reminder tone, the SD card
storage is full.

7. Record and compare

— First, touch a word, sentence or picture to
play the sound. Then press the ‘Record’
button for two seconds to start recording.
Every time the chosen word, sentence or
picture is touched and the ‘Record’ button
is briefly pressed, you can now hear the
recording.
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— This function cannot be performed when the
SD card is full.

8. MP3
— Press the ‘Function’ button for 2 seconds to
play MP3 files.

— Press + button for 2 seconds to play forward
and — button to play backward.

9. USB Port

— Connect i-Pen Plus to a computer using the
USB cable. Then turn on the product. The
computer will recognize it. Double-click the
relevant symbol to bring up the directory. You
will see these folders:

(1) BOOKS: Save audio data files of Robin
readers.
Note: Do not delete the 28000.djs file as it
will render i-Pen Plus inoperative.
(2) RECORD: Save recordings. You can delete
unnecessary files to free up
space.

(3) MUSIC: Save MPa3 files.

A WARNING: Protect your hearing

— Do not hold i-Pen Plus near the ears for listening.
— Set the volume while in a quiet environment.



C. Power

1. Battery information
— Built-in Li-ION rechargeable battery.

— Charge i-Pen Plus by connecting it to your
computer with the PC’s USB port and the
supplied USB cable. The steps are as follows:
(1) Turn off i-Pen Plus.

(2) Plug one end of the USB cable into a USB
port on the computer and the other end to
i-Pen Plus. Make sure the computer is on
and not in sleep mode.

(3) When the indicator light turns red,
charging is in progress. When the light
turns off, charging is finished.

(4) When charging is finished, disconnect
i-Pen Plus from the computer.

— When the battery is low, there will be a voice
prompt ‘Please charge your i-Pen.’

2. Important notices
(1) Do not use i-Pen Plus when it is charging.
(2) Never allow children to recharge the product.

(3) Do not cover or wrap a charging i-Pen Plus,
as this can result in deformation or fire.

(4) Do not try to disassemble the built-in battery.



D. Micro SD Card

i-Pen Plus supports an 8GB micro SD card.

E. Safety instructions

1.
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i-Pen Plus contains small parts. Children
under the age of 5 are advised to use the
product under adult supervision.

. Turn off the product when it is overheated, emits

smoke, makes strange noises or emits smell.

. Do not submerge the product in water or spill

liquid of any kind on it. This may result in short
circuit. If this happens, turn off the product
immediately.

. Do not expose to flame or heat.

. Do not attempt to disassemble the product.

. Do not insert any sharp objects into the speaker.
. Do not block the optical reader that is installed

at the tip of the product.

. Do not subject the product to physical shocks

or smash it against a hard object. This will
damage the optical parts inside.

Page damage caused by humidity and dirt
may affect the “Touch and Read’ function.

10. Store and operate the product in a temperature

range from 0°C~40°C. The product may not
work properly in extremely hot, cold, dusty or
humid environments.



11. When necessary, clean the product with a

slightly damp cold cloth. Do not clean any of
parts of the product with soap, detergent or
other chemical solvent.

. Data download

All audio data files can be downloaded from
www.robinreaders.com, following the steps
below.

1.
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Choose the designated series and click
‘Download’.

. When the dialogue box displays, click ‘Save’.
3.

Choose a location (e.g. Desktop) to save the
file.

. Connect i-Pen Plus to the computer using the

supplied USB cable. Turn on the product.

. Click ‘My Computer’. The product shows up as

‘Popular’ on the computer.

. Double-click the icon ‘Popular’ to bring up the

directory. There is a folder ‘Books’. Drag the file
into it. Note: Do not delete the 28000.djs file.

. Disconnect i-Pen Plus from the computer.
. Touch the ‘“Touch me first’ icon before reading

a book.



G. Troubleshooting

Problem

Solution

— Does not turn on

— No response when
On/Off button is
switched on

— Make sure the battery is fully
charged.

Low or erratic
volume

— Turn up the volume by
pressing the Volume button.

— Make sure the battery is fully
charged.

Unable to ‘“Touch
and Read’

— Make sure you have touched
the ‘Touch me first’ icon
on the book cover with the
product.

— Make sure the book is not
damaged.

— Make sure the optical reader
is not masked.

Slow response

— Hold i-Pen Plus inclined at
an angle of 65 degrees to
the book.

— Do not press i-Pen Plus hard
on the page.

— Do not move i-Pen Plus on
the page too fast

— Make sure the battery is fully
charged.

— Make sure the book is not
damaged.
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Each box contains: 1 i-Pen Plus, 1 USB cable,
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1 Warranty card and 1 Manual

Contact Bx#&75i% Ei&HE

website: www.robinreaders.com
email: info@robinreaders.com



